 Successful legal action against IATA in Spain 
The Provincial Court of Madrid ruled on 14 October 2008 in favor of a IATA accredited agent, “Manhattan Travel”, which had been put in default by IATA, because it had not remitted ADM amounts, whereas the agent had disputed the ADMs. The agent had sued IATA in liability for the prejudice caused by the default action. 

The judge considered that the default action applied by IATA had no legitimate ground, because at the time when the default action was applied, the dispute on the ADMs was not settled. The Court condemned IATA to pay 42,000 Euros compensation to the agent for damages caused by the default action. 

The judge took into consideration the fact that the IATA agreement is a standard term contract, which cannot be negotiated by applying agents. As a consequence, if any term of this contract is unclear, it should not be interpreted to the benefit of the party that drafted the contract. The ruling recognizes the right of the agent to dispute ADMs and the absence of ground for default action because the ADM dispute was still pending. 

Please note that the facts of the case took place in 2004, when the rules on ADMs and disputes in IATA resolutions were more limited than today. Since then, agents’ rights have been reinforced to some extent in the IATA resolutions: 

􀂂Under the rules on the dispute of ADMs (Resolution 818 Attachment A § 1.7.12): if an agent disputes an ADM within the dispute period, the ADM shall be suspended from BSP. If there is agreement between the airline and the agent that the purpose of the ADM was correct or that the ADM needed adjustment, the according ADM will be processed in BSP; 

􀂂Under the general rules on dispute (Resolution 818 Attachment A § 1.10.5): if an agent registers to the Agency Administrator the existence of a dispute over the billing of specific amount due to an airline, no irregularity or default action will be applied in respect of this amount. 

